Visual Voicemall

This example is written for the Canistracci OIL tenant. Create the objects with a Docs Demo
prefix, test them on non-production numbers, and then adapt the same structure for the production
tenant.

Visual Voicemail is a neat feature you can configure on some phones. For now only Cisco is
supported. It allows you to browse your voicemails from the phone keyboard and
retrieve/listen/delete voicemails directly from the phone keyboard, without using the handset or
dialing anything.

In Cisco, access the Advanced configuration, Phone section and configure any of the LINE Key as
following, replacing the values accordingly to your PBX

fnc=xml;url=the PBX web address related application page
400px

If you phone does't support https, it can be needed to allow HTTP usage in Admin/Settings



MName:
Type: Weektime w
Timezone: Use tenant default v (D120

Select timeslots:

Sun Mon Tue Wed Thu Fri Sat
Sam
Gam
7am
gam
Sam
10am
1Tam
12pm
Ipm
pm
apm
4pm
Spm

&pm

Canistracci OIL example screen for Visual Voicemail.

Validation

Confirm the tenant selected in the top bar is Canistracci OIL before creating the example.
Verify the created objects appear in the expected Configuration menu page.

Place a controlled test call or run the related status check.

Remove or disable temporary test numbers when the example is no longer needed.
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