
Queue History status and operational review.

Overview

Queue History



The Queue History status page is used to inspect operational state and historical records without
changing normal tenant configuration.

1. Open Status > Queue History.
2. Confirm that the selected tenant is correct, or use the available global view when your

account allows it.
3. Use filters to narrow the result before exporting or reviewing detailed records.
4. For live status pages, refresh the page after making configuration changes that should

affect the state.

Status pages are diagnostic views. When a record points to a configuration object, open the related
configuration page to make changes instead of editing the status view.
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